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May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket NO. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proPosina a drastic cut to the VRS fate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email 



April 2007 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on,drastieally cutting the VRS rate, and 
effectively cutting,VRS availability fsr,the deaf. Instead of 'seeking to limit the number of 
dear people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 
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Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programso Ihettliare will be an adequate 

I . number of qualified interpreters for VRS and the local Deaf communities 
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I, along with other deaf'individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and!fulfill thejmandateof ttie Americans with 
Disabilities Act (ADA) to provide deaf pe,ople with function&ly,equivalent 
telecommu'nications sehices. 
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Federal Communications Commission (FCC) 
445 Twelftb Street SW 
Washington, DC 20554 

, - 129 0 3 '  
Ray Nye Sr. 

501 SouthAvenue N #C1 
Marble Falls, Texas 78654 

May 16,2007 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tale: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for a e  deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 
I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which Vwe communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 
The VRS rate should encourage the VRS providers to: 
Serve more deaf people, not discourage them from reaching out to more deaf people 

~ . . .  ~~ 

provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services . 
I, along with other deafindividuals, their families and coworkers, depend on VRS and 
other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 



. 
Uay 17,2007 

FederalC~mmunicationsCommission 

445 Twelfth Street SW 
WashingtoqDC 20554 

Re: CG 03-123 

Dear chairman Martin, Commissioners Adelstein, Copps, Mchwell, and 
Tate: 

I am deaf., and I need Video Relay Service to be able to place phone calls 
with hearing individuals. Please do not cut fuuding for VRS, but instead, 
create a fair and predictable VRS rate forthe next three years. 

Sincerely, 

Denis T. Tucker 



RE: CG Docket No. 03-123 

445 Twelfth Street SW 
Washington, DC 20554 

May 16,2007 

Federal Communications Commission (FCC) 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

*Serve more deaf people, not discourage them from reaching out to more deaf people 

*Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

*Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate 
of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fi~lfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

May 16,2007 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everythiig in its power to make VRS 
available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. 
It is an important way in which Vwe communicate with both hearing and deafindividuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

*Serve more deaf people, not discourage them from reaching out to more deaf people 

*Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

*Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate 
of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 



April 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, COP~S, McDowell. and Tate. 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which l k e  communicate with both hearing and deaf 
individuals. 1 urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, lie-changing service. 

The VRS rate should encourage the VRS providers to. 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interprefer training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 

* Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equwalent telecommunications services 

1. along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services 

Sincerely, 

Signature 
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May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, libchanging service. 

The VRS rate should encourage the VRS providers to: 

CG Docket No. 0342% TRS Fund-Drastic VRS Raw CI#s 

Commissioners Adelstein, Copps. McDowell, and Tate: 

Serve more deaf people, nut discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 

rn Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilitii Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 



Federal Communications Commission (FCC) 
445 Twelfth Street SW , . .  

Washington, DC 20554 

Re: CG Docket No. 03-123, TRS Fund - Drastic VRS Rate Qbs 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appatted to learn that the FCC staff is intent on drasticatty cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VSR access, the FCC should do everything in its power to make VRS 
avaitable to more deaf peopte. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The V R S  rate should encourage the VRS providers to: 

Service more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecammunicatians services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other retay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Wsabitities A b  (ADA) to provide deaf peopte wkttr fut?ctimtty equivaterrt 
te1ecommunications:serviCes; 

Sincerely, 

Printed Name ' ./! i- E 4 :r" r"p pi L I rJ. 
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City U& 4,fi h-' G{ mpim rac'd_4_- 
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17 May 2007 

, , ,',! .~ ., - 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington DC 20554 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell and Tate: 

I VOTE AGAINST VRS FUNDS. Many VRS providers take advantage of your 
government funds for their own purposes. BEWARE of VRS PROVIDERS. 
I am a deaf person and I love to use Video Relay Service to communicate. 
YES I agree with you that you will cut VRS program. I support you 100 percent. 
WHY? 
BECAUSE Video Relay Service Operators ax very greedy. 
They are TOO MUCH RATES. 
I understand how the Government feels about Video Relay Service Operators are very 
expensive rates. I am not happy about too much rates. 
I want you to order Video Relay Service Operators to reduce their rates. 
I understand Sorenson company (VRS company) is now the richest company in America. 
I do not think the rates are right. I am against too high rates for interpreter programs and 
interpreter training program. 
VOTE NO TO VRS FUNDS. 
THANKS, 

Dallas. Texas 78062 



108 Royal Troon Ct. 
Summerville, SC 29483 
May 15,2007 

,“I 
RE, CG Docket No. 03-123 
Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell, and Tate: 

I am a deaf person and I use Video Relay Service to communicate. I was surprised to 
learn that the FCC staff is planning on cutting the VRS rate, which will cut the services 
available for the deaf people. I believe that the FCC should do everything in its power to 
make more VRS services available to the deaf people instead of limiting the number of 
deaf people with VRS access. 

I, along with other deaf individuals, use these services in both my work and personal life. It 
is an important way in which we communicate with both hearing and deaf individuals. I 
urge you to do everything you can to make VRS service available to the many deaf people 
who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to serve more deaf people by 
providing interpreter training programs so we can have adequate qualified interpreters for 
the VRS and local deaf communities. 

L 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act to provide deaf people with functionally equivalent telecommunications 
services. 

Sincerelv. 

William D. Sager 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 
I, along with other Deafindividuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
0 Serve more deaf people, not discourage them from reaching out to more deaf 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

people 

I, along with other deafindividuals, their families and coworkers, depend on VRS and 
other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications serviges. 
Sincerely, -,\ 

-- 
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Dear Chairman Martin, Commissioners Adelstein, Coops, Mc Dowell and Tate: 

. .  . ,., i l ' , ;  
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was. appalled to learn that the 
FCC staff is intent on drastically cutting the VRS rate, and effectively cutting \rrcS availability for the deaf. 
Instead of seeking to limit the number of deaf people with VRS access, the FCC should do everything in 
i ts power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal live. It is an 
important way in which I/we communicate with both VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

. Serve more deaf people, not discourage them from reaching out to more deaf people 

. Provide interpreter training programs so that there will be an adequate number of qualified 

Interpreters for VRS and the local deaf communities 

. Provide service and technology improvements, such as the development of new videophone 

Equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent 

Telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to 
provide deaf people with functionally equivalent telecommunications services 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 
I 

Printed Name 
Address 
City 
State 
Zip 
Email 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 
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Dear Chairman Martin, I 

Commissioners Adelstein, Copps, McDowell, and Tate: 
! I  
i l  ~ 

~ 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting ihe VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf p ~ p l e .  

I. along with other Deaf individuals, use these services in bath my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvemenis, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals. their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

” 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 

Email Zip -------- 



May 15,2007 

Chairman Kevin Martin 
Commissionen Adelstein, Cow, McDowell, and Tate 
Federal Communications Commission 
445 Twelfth Street SW 
Washiion, DC 20554 

RE: CG 03-123 

Dear Chairman Kevin Martin, 

I head about your proposal to cut funding and this would affect Sorenson Communications 
which I work as videophone installerltrainer for Southeast Texas and Southwest Louisiana. 
My customers truly need best quality VRS in this area that I install, replace, and train them to 
use their videophones. The VRS is only their best access and best advantage to the hea~irlg 
world. I want to inform you that the Cutting the video relay seMce w S )  rate would severely 
affect the quality of VRS, which my customers and I rely on for our communication needs. 
Please create a fair and p-edidable VRS rate forthe next three years. 

Respectfully yours, 

Steven Gene W h i i t t h  
V i p h o n e  InstaIlerlTrainer 
Sorenson Communications 
cc: sorensOnCommunications 



10201 Grosvenor Place,#1027 
North Bethesda, MD 20852 
May 17,2007 

Re: VRS, CG 03-123 

A '  i , ,  . : ;":7 

Chairman Kevin Martin 
Commissioner Adelstein, Copps, McDowell and Tate 
Federal Communication Commission 
445 Twelfth Street SW 
Washington, D.C. 20554 

Dear Honorable Commissioner, 

I can't imagine that I could not reach any hearing relatives, 
especially my children without Video Relay Service. I feel that 
we live like back in 17'h Century. 

Video Relay Service is truly blessing for the Hearing Impaired 
and Hard of Hearing individual with able to reach anyone with 
aid of Relay Service operator. I hated to bother anyone who will 
make voice call on behalf of me for two reasons; Lack of privacy 
and cause a gossip among their crowds. 

1 urged you to accept predictable VRS rate for the next three years, 
that give a better quality of communication among the deaf 
person. 



May 18,2007 

i 

Chairman Kevin Martin ', 
Commissioners Adelstein, Copps, McDowell, and late 

Re: CG 03-123 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commission Adelstein, Copps, McDowell, and Tate: 

Cutting the VRS rate would severely impact the quality of VRS, which I rely on for my 
communication needs. Please create a fair and predictable VRS rate for the next three 
years. 

, 
Federal Communications Commission i ,  L I  

Sincerely, 

Pamela Downer 



May 16,2007 

RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfih Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein. Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effedively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people 
with VRS access, the FCC should do everything in its power to make VRS available to 
more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life 
It is an important way in which h e  communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers. depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with fundionally equivalent 
telecommunications services. 

Sincerely, 

Kay M. Woods 
180 Arthur Street 
Springfield, MA 01104-1402 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (WS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, 
and effectively cutting VRS availability for the deaf. Instead of seeking to limit the 
number of deaf people with VRS access, the FCC should do everything in its 
power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and 
personal life. It is an important way in which IAve communicate with both hearing 
and deaf individuals. I urge you to do everything you can to make VRS service 
available to the many deaf people who currently do not have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 
I, along with other deaf individuals, their families and coworkers, depend on VRS 
and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

I 
Alfred 8 Quillia Jr. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I 
was appalled to learn that the FCC staff is intent on drastically cutting 
the VRS rate, and effectively cutting VRS availability for the deaf. Instead 
of seeking to l i t  the number of deaf people with VRS access, the FCC 
should do everythhg in its power to make VRS available to more deaf people. 

athaDafindividuals,usethesesenricesinbothmyworkand . It is m important way in which Ywe communicate with both 
hearing and deafindividuals. I urge you to do everything you can to make 
VRS service available to the many deaf people who currently do not have 
access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 
I, along with other deaf individuals, their families and coworkers, depend 
on VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally 
quivalent telecommuni~ons services. 
SinC4?Iely, 
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445 Twelfth Street SW 
Washington, DC 20554 B I 

Dear Chairman Martin, Commissioners Adelstein, 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, 
and effectively cutting VRS availability for the deaf. Instead of seeking to limit the 
number of deaf people with VRS access, the FCC should do everything in its 
power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and 
personal life. It is an important way in which lEWe communicate with both hearing 
and deaf individuals. I urge you to do everything you can to make VRS service 
available to the many deaf people who currently do not have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fufilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 
I, along with other deaf individuals, their families and coworkers, depend on VRS 
and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 

Yosephine L. Quillia 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

1 58 1 Timber Heights Drive 
Loganville, Georgia, 30052 
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Dear Chairman Martin, Commissioners Adelstein, Copps 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everythmg you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and M i l l  the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

%- 
Greg Reese 

No. of Copies rec'd 6 
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